2010 FNGA Marketing & Operating Conference & Tradeshow
September 20-22, 2010 — Omni at ChampionsGate, Orlando, FL

Monday. Sept. 20
3:00 pm — 8:00 pm
3:00 pm — 5:00 pm

Tuesday, Sept. 21
7:30 am — 12:00 pm
8:00 am — 5:00 pm
8:00 am — 5:00 pm
2:00 pm - 2:10 pm
2:10 pm - 3:00 pm

3:00 pm — 5:30 pm

AGENDA

Early Exhibit Set-up
SSOCOF — One-Call Law - Seminar on the new legislative changes taking effect October 1, 2010
- Royal Dublin

Golf Tournament, Omni’s International Golf Course — On Property — National Golf Course

Registration — International Ballroom Foyer

Exhibit Set-up — International Ballroom Il & 111

General Session Keynote Speaker - Welcome and Early Bird Door Prize - International Ballroom |
General Session Keynote Speaker, Break Sponsored by Florida Gas & Electric Corp

Shale Gas — The Game Changer, Dr. Ken Morgan, TCU Energy Institute, School of Geology, Energy &
The Environment

Educational Breakout Sessions

Operating Session — Early Bird Door Prize - Congressional

3:00 pm — 3:45 pm
3:45 pm — 4:00 pm
4:00 pm — 4:45 pm
4:45 pm - 5:30 pm

Are You Ready for DIMP?, Buddy Hutson, Manager of Pipeline Services, Southern Cathodic
Break

Response to Gas Utility Emergency, Mike Callan,

Recent Purging Incidents from Chemical Safety Board, TBD

Marketing Session — Early Bird Door Prize - Olympic

3:00 pm — 3:45 pm
3:45 pm - 4:00 pm
4:00pm — 4:45 pm
4:45 pm — 5:30 pm

3:30 pm - 5:30 pm
5:30 pm — 6:00 pm
6:30 pm — 8:00 pm

Wednesday, Sept. 22

7:30 am — 8:45 am
8:00 am — 12:00 pm
9:00 am — 12:00 pm

Solar Water Heaters with Natural Gas Back Up, Michelle Bozman, TECO Partners

Break

Gas versus Electric: And the Winner is...  Mark Farrell, Senior Engineer for Tech Resources
Natural Gas Heat Pump, Tom Young, Chief Technology Officer, IntelliChoice Energy

FNGA Board of Director’'s Meeting - Agusta

Suppliers Meeting - Oakmont

Suppliers’ Reception — Exhibit Open — Reception with Hors d’oeurvres and drink tickets for the bar,
great prizes to be given away; Reception to be held in Exhibit Hall, Sponsored by FNGA Suppliers —
International Ballroom 11 & 111

Breakfast, Sponsored by Consolidated Pipe and Supply Company - International Ballroom Il & 111
Registration - International Ballroom Il & 111

Operating and Marketing Educational Roundtable Discussions with Door Prizes —
International Ballroom |

Operating Roundtable Topics

10:15-10:35

Excess Flow Valves — Operations & Sizing, Tony Spivey, Elster Perfection

Purging- Changes to NFPA 54, Mike Romano, TECO

SCADA Systems, Philip Shue, Measurement Supervisor, Okaloosa Gas District

Red Flagging, Jim Lamoureux, TECO Peoples Gas, FNGA Customer Care Committee
Break with Door Prizes — International Ballroom 11 & 111

Marketing Roundtable Topics

12:00 pm — 1:00 pm
12:00 pm — 4:30 pm
1:00 pm — 2:00 pm
1:00 pm — 4:30 pm
2:30 pm

2:30 pm - 3:30 pm
4:30 pm - 5:30 pm
6:00 pm — 7:30 pm
7:30 pm — Until

Thursday, Sept. 23

9:00 am — 12:00 pm

e  Cut and Cap Moratorium Update, Gordon King, Okaloosa Gas and Ben Semchuck, Central
Florida Gas

. Innovative Marketing Ideas, Vicki O’Neil, City of Tallahassee

e  Energy Solutions Center’s National Accounts Program, Melanie Anthony, TECO Partners, ESC

Luncheon in Exhibit Hall — Exhibit Open — International Ballroom 11 & 111
Registration — International Ballroom Il & 11

Building Codes & Standards Committee Meeting — Oakmont A

Exhibit Open - Tradeshow Opens with Door Prizes — International Ballroom 11 & 111
Break, Sponsored by Florida Gas & Electric Corp — International Ballroom 11 & 111
Marketing Committee Meeting — Oakmont B

Exhibit Tear-Down — International Ballroom 11 & 111

Awards Ceremony & Dinner - International Ballroom |

Dessert & Open Bar with Band, Wally & the Pool Boys Band

FMNGA Meeting - Oakmont




